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These terms and conditions together with the InterACT Client Organisation Creation Form (provided to Client 
by a Schlumberger employee) constitute a binding legal agreement between Schlumberger and Client 
("Agreement"). By requesting access to the InterACT Resources (as defined below) or by accessing the 
InterACT Resources or by accepting (actively or passively) InterACT Services (as defined below) or by 
completing and submitting the InterACT Client Organisation Creation Form to a Schlumberger employee, 
Client unconditionally and irrevocably agrees to and accepts, without demur, the terms and conditions of 
this Agreement. 
 
The parties agree that releases, waivers, warranty disclaimers, limitations of liability and indemnities in this 
Agreement are a fundamental basis of the bargain between Client and Schlumberger, and are material to 
Schlumberger for the provision of the InterACT Services, and that Schlumberger would not have provided 
the InterACT Services in absence of such terms. SCHLUMBERGER RESERVES THE RIGHT TO CHANGE THE 
TERMS AND CONDITIONS OF THIS AGREEMENT FROM TIME TO TIME AT ITS SOLE DISCRETION UPON 
NOTICE TO CLIENT. 
 
1. .  
In this Agreement, the following terms shall have the meanings set forth below in this Clause 1. Non-
capitalized terms having well-known technical or trade meanings shall be accorded such meaning, unless 
otherwise expressly provided herein. 
1.1 : means the organisation which completes the InterACT Client Organisation Creation Form 
and request access to and use of InterACT Resources. 
1.2 : means the exclusive digital space/data containers/data folders allocated for 
Client within the InterACT Resources.  
1.3 : means the Client authoirsed personnel who is primarily responsible for 
coordinating the activities between the Client and Schlumberger. 
1.4 : means each individual person authorized by Client Representative to have access to 
and use the InterACT Resources within the Client Organisation. When Schlumberger is obligated to provide 
real time data transmission under the Service Contract, Schlumberger personnel performing the services 
under a Service Contract shall be deemed to become authorized Client User under this Agreement only for 
the purpose of access to Client Organisation in order to perform the InterACT Services. For avoidance of 
doubt, such Schlumberger personnel shall remain Schlumberger employee for all other rights and liabilities 
under this Agreement or Service Contract. 
1.5 : means the Schlumberger proprietary technology InterACTTM to view, store and retrieve 
Oilfield data. 
1.6 : means the network of hardware and software of data systems owned and/or 
operated by Schlumberger to enable provision of InterACT Services. It contains electronic content, tools, 
websites and other services as well as any features or content Schlumberger may add in the future. It may 
also include access to InterACT Resources through third party systems and software until the Client User 
enters into Schlumberger network. InterACT Resources, in entirety and in part, is and contains 
confidential/proprietary information and/or trade secrets of Schlumberger. 
1.7 : means the services provided by Schlumberger to enable Client/ Client User to 
view, store, process, transmit (including transmission in real time) and retrieve Oilfield Data. 
1.8 : means the data derived from, related to or otherwise associated with oil and gas 
operations and owned (express or through authorization) by Client and, for avoidance of doubt, includes 
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data viewed, stored, processed, transmitted and retrieved by Schlumberger personnel pursuant provision 
of InterACT Services. 
1.9 : means the legal entity which accepts the InterACT Client Organisation Creation 
Form and pursuant to such acceptance provides the InterACT Services. The term shall by reference include 
affiliates of Schlumberger. 
1.10 : means any legal agreement between Schlumberger or its affiliate and Client, 
pursuant to which Schlumberger or its affiliate shall provide to the Client certain specified service related 
to or otherwise associated with oil and gas operations. If and to the extent there is a conflict between this 
Agreement and the Service Contract, the terms and conditions contained in this Agreement will take 
precedence for matters directly concerning use of and access to the InterACT Resources and/or the 
InterACT Services.  
 
2. .
2.1 . Pursuant to the Service Contract and upon receipt of a properly 
completed InterACT Client Organisation Creation Form and InterACT Client Representative Nomination / 
Removal Form, Schlumberger will create (reasonably within 5 (five) business days) the Client Organisation 
on and within the InterACT Resources by the name specified on the InterACT Client Organisation Creation 
Form. Client Organisation shall be appropriately created contingent on review of the identified country(ies) 
of origin of the Oilfield Data mentioned in the InterACT Client Organisation Creation Form and applicable 
data residency laws related thereto. Upon creation of such Client Organisation, it shall be deemed that 
Client has been allocated a certain digital space in and within the InterACT Resources. The Client 
Organisation so created will continue to exist in the InterACT Resources unless deleted pursuant to this 
Agreement. However, Client acknowledges that the mere existence of the Client Organisation in the 
InterACT Resources, unless deleted pursuant to this Agreement, shall not deem access to and/or use of 
InterACT Resources.  
2.2 . Subject to the terms and conditions of this Agreement, Schlumberger hereby 
grants to Client a non-exclusive, non-assignable, non-transferable right to permit the Client Users to access 
the InterACT Resources and use its features during the term of the Agreement solely for the purpose of 
viewing, processing, transmitting, retrieving and temporary storing of Oilfield Data. A Client User shall by 
default have access to use all features of the InterACT Resources, and all Oilfield Data, unless such access 
to specified Oilfield Data is restricted by express instruction from the Client Representative.  
2.3 . Schlumberger retains complete ownership, control and authority over the InterACT 
Resources and reserves the right to monitor, track, disable, or enable, any and all Client User use of 
InterACT Resources. Schlumberger reserve its right to change/alter/modify/remove any and all features or 
functionality of the InterACT Resources within Client Organisation without notice to Client. Schlumberger 
also reserves the right to discontinue the InterACT Services with 60 days of notice before implementing 
such discontinuation unless Schlumberger deems that expedited discontinuation is necessary due to 
security, legal or system performance considerations. 
2.4 . Client Users require minimum system/browser requirements 
(confirmed by running the publicly available configuration test tool available on the login page of the 
InterACT Resources), internet access and log-in credentials to access and use the InterACT Resources and 
may require use of enabling software, all of which must be made available to them by Client in accordance 
with applicable license conditions and security conditions specified in Clause 10.  
2.5 . Schlumberger will have no liability to the Client under this Agreement if it is 
prevented from or delayed in performing its obligations by acts or events beyond its reasonable control, 
including without limitation: failure or interruption of power, a utility service or telecommunications network 
(including the internet); acts of God; malicious damage; compliance with any law or governmental order, 
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rule, regulation or direction; accident; breakdown of plant or machinery. Schlumberger shall notify Client of 
such an event and, if known, its expected duration. 
2.6 . Client acknowledges that Schlumberger is entitled to assume that a Client User’s access 
to the InterACT Resources, use of and instructions relating to the InterACT Services or the Oilfield Data 
allocated to the Client User have been duly authorized by the Client and are authentic; and Schlumberger 
is under no obligation to verify the authorization, authenticity or integrity of such access, use or instructions, 
even in the case of fraud (unless Schlumberger has actual knowledge of the fraud). 

3. .
3.1 .  Prior to being granted access to or use of the InterACT Resources, the Client shall 
nominate at the minimum 2 (two) Client Representatives in the InterACT Client Representative Nomination 
/ Removal Form. Unless otherwise notified to Schlumberger by the Client, the Client Representatives so 
nominated shall continue to represent and bind the Client during the term of the Agreement. It is the Client’s 
responsibility to notify Schlumberger when the Client Representative is changed, or their authority 
rescinded. Periodically, Schlumberger may, but is not obligated to, confirm nomination of the Client 
Representatives by contacting such Client Representatives. Client agrees that should Schlumberger be 
unable to contact the Client Representatives in a timely manner, then Client Representatives may be 
considered no longer valid. 
3.2 .  
(1) To Bind. Client acknowledges and represents that each nominated Client Representative has the 
authority to represent and act on behalf of Client and make decisions which are binding on the Client. Client 
agrees that all notices to Client under this Agreement shall be provided to the Client Representative at the 
details specified in the InterACT Client Representative Nomination / Removal Form.   
(2) To Nominate. (I) Client Representative may authorize/nominate Client User by providing, at the minimum,  
the below details : (i) Name; (ii) Designation; (iii) Status – Full Time Employee/Part Time 
Employee/Contractor/Consultant/Third Party Service Provider/Subcontractor personnel/advisor to Client or 
Client Affiliates/employee or advisor or consultant hired by Partner or Co-Venturer/ Government or NOC 
Representative/ Others [Specify]; (iv) Email; (v) Access Type Restriction(s). If Client Representative does 
not nominate then upon Schlumberger request shall validate the Client User(s) registered in the Client 
Organisation. (II) Client Representative may nominate additional Client Representative(s) by providing an 
updated Client Representative Nomination / Removal Form.  
(3) To Remove. (I) Client Representative may direct Schlumberger to terminate or change the access rights 
of an individual Client User to any or all Oilfield Data and Schlumberger will do so (within 5 (five) business 
days) after Schlumberger has received instructions from the Client Representative. Until the access rights 
are effectively terminated or changed, Client acknowledges that the access and use by such Client User 
shall be deemed authorized with all rights granted under this Agreement. (4) Pre-Approval. The Client 
Representative may desire to approve access for a group of users. In this case, the Client Representative 
may submit a Pre-Approval Access List containing the details enumerated in Clause 3.2 (2). Client Users 
with existing accounts will be granted access based on the specific instructions received in the Pre-
Approval Access List. Client User’s registering with the InterACT Resources after receipt of the Pre-
Approval Access List will be granted access based on the specific instructions in the list at the time of their 
registration. (5) Client Representative shall be responsible to ensure that (i) the Oilfield data is not being 
uploaded, downloaded or retrieved in; and (ii) any Client User is not located in, any of the embargoed or 
sanctioned or restricted country under applicable laws of US and/or European Union. (II) Client 
Representative may direct Schlumberger to terminate the rights of a Client Representative by providing an 
updated Client Representative Nomination / Removal Form, provided that a minimum of two (2) Client 
Representatives are nominated. 
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4. .
4.1 . To gain access to the InterACT Resource, each Client User shall register 
for an account on the InterACT Resources and request access to the Client Organisation using the InterACT 
Resources login page (as available on the internet or through any other InterACT connected application as 
may be provided by Schlumberger), providing the information requested therein for establishing a positive 
and unambiguous identification of each Client User. Such information, hereinafter “Minimum Identification 
Standard” shall include: (i) full name, (ii) employer/company, (iii) job title, (iv) unique corporate email, (v) 
phone number, (vi) country [primary place of work]. The Client User shall also select an InterACT user name 
and password for use in authenticating the Client User on the InterACT Resources. By registering, Client 
User acknowledges that any breach of applicable sanction law or violation of security may result in legal 
action by government agencies and/or Schlumberger, including criminal and civil action on the individual.  
4.2 .  A Client User may request to remove their individual access rights to 
the InterACT Resources in their entirety or to any or all Oilfield Data and Schlumberger will do so within a 
reasonable time (not more than five business days) after Schlumberger has received instructions from the 
Client User that a Client User’s access rights must be cancelled. Until such time however as the Client 
User’s access rights are effectively removed, Schlumberger shall have the right to continue granting 
access to that Client User as if no request for deletion had been made and the original access rights 
approval by the Client Representative remains valid. A Client User access may be disabled if there is no 
activity on the Client User account for a continuous period of 6 months at any given time. 
4.3 . Each Client User shall adhere to the Schlumberger InterACT Resources User Code of 
Conduct specified in Appendix B. 
4.4  Each Client User acknowledges that a Client User access to InterACT Resources and 
Oilfield Data as granted under this Agreement is not monitored through the physical location of the Client 
User and therefore the Client User expressly agrees that any activity of the Client User is always subject to 
the InterACT Terms and Conditions that are applicable to that Oilfield Data being accessed by the Client 
User. 
 
5. .
5.1 Client Shall (i) ensure that the Client Users access and use the InterACT Resources in accordance 
with the terms and conditions of this Agreement, and be responsible for any Client User's breach of this 
Agreement; (ii) obtain and maintain all necessary licenses, consents, and permissions (including rights to 
collect, transmit (including across borders), develop and use Oilfield Data) necessary for Schlumberger to 
perform its obligations under this Agreement; (iii) be solely responsible for procuring and maintaining its 
network connections and telecommunications links from its systems to InterACT Resources (unless such 
connection or links are contracted through Schlumberger,  in which case responsibility will be allocated as 
per the applicable Service Contract), and all problems, conditions, delays, delivery failures and all other 
loss or damage arising from or relating to the Client's network connections or telecommunications links or 
caused by the internet; (iv) ensure Oilfield Data does not infringe any intellectual property or proprietary 
right of any third party or violate any applicable laws, rules or regulations; (v) not use the InterACT 
Resources or allow Client Users to use the InterACT Resources: (a) to violate the rights of others, including 
other customers of Schlumberger using the services; (b) to try to gain any unauthorized access to or disrupt 
any service, device, data, account or network; (c) to spam or distribute malware or virus); (d) in a way that 
could harm the InterACT Services and InterACT Resources or impair anyone else's use of it; (vi) notify 
Schlumberger promptly about any possible misuse of authentication credentials, any other security 
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incident; (vii) Client shall make prompt payments for the InterACT Services in accordance with the agreed 
payment method and schedule in the Service Contract. 

 
6. .
6.1 Client acknowledges and agrees that: (i) the Oilfield Data uploaded on the Client Organisation in the 
InterACT Resources is uploaded/published with Client permission; (ii) the Oilfield Data on the InterACT 
Resources is only copy of the original data; (iii) Schlumberger has no obligation, responsibility or 
requirement to backup, secure or archive the Oilfield Data; (iv) any obligation Schlumberger may have 
regarding data retention contained within the Service Contract is not applicable to the InterACT Resources; 
and (v) if Oilfield Data is lost or deleted from the InterACT Resources, Client’s only recourse is to request the 
original publisher to republish the data to the InterACT Resource. Provided however, if the original publisher 
was a Schlumberger personnel then the obligation to republish the data is limited and applicable only to the 
extent permitted under the Service Contract; (v) Schlumberger is neither responsible nor liable, in any 
manner whatsoever, for the quality of the Oilfield Data on the InterACT Resources. 
6.2 Schlumberger will store each set of Oilfield Data for a period of 90 days from the date of 
uploading/publication to the InterACT Resources (“Oilfield Data Hosting Period”) regardless of and 
independent of the term of the Service Contract. Where such set of Oilfield Data is part of continuous or 
semi-continuous operations on a single well, the date of uploading/publication used to determine the Oilfield 
Data Hosting Period will be based on the last date of Oilfield Data uploading/publication for that series of 
continuous or semi-continuous operations. Client agrees that unless a formal extension request in 
accordance with Clause 6.4 below is received by Schlumberger before the expiry of the Oilfield Data Hosting 
Period, the Oilfield Data shall be removed/deleted from the Client Organisation and InterACT Resources and 
destroyed with no liability whatsoever for Schlumberger.  
6.3 Client agrees that it shall be Client’s responsibility to retrieve and back up any Oilfield Data that is 
stored on the InterACT Resources prior to the expiry of the Oilfield Data Hosting Period. 
6.4 Client Representative may request an extension of the Oilfield Data Hosting Period for a further 90 
day period. Such request must be made in writing prior to expiry of the initial or extended Oilfield Data 
Hosting Period. Notwithstanding anything to the contrary, the Oilfield Data shall be deleted upon termination 
of the Agreement. 
6.5 Client acknowledges that Schlumberger does not determine whether Oilfield Data is subject to any 
specific law or regulation, including data residency, data privacy and export control laws and regulations. 
By creating, transmitting, exporting, submitting, posting, processing or otherwise making Oilfield Data 
available to Schlumberger via the InterACT Resources, Client agrees that:  (i) Client will evaluate and bear 
all risks associated with the creation, transmittal, export, re-export, storing, posting, processing and use of 
Oilfield Data; (ii) under no circumstances will Schlumberger be liable in any way for Oilfield Data and its 
creation, transmittal, export, re-export, storing, posting, processing or use. 

7. 
7.1 Client agrees that (i) the Client User will provide true, accurate, current and complete information 
about themselves, and will not impersonate any person or entity, or make misrepresentations of any kind; 
(ii) each Client User accessing the InterACT Resources: (1) will maintain only one active account on the 
InterACT Client Organisation at all times; (2) is not allowed access to InterACT Resources which access, in 
Schlumberger sole and absolute discretion, is prohibited due to any applicable embargo or sanction or 
access may breach any applicable law; (3) is under obligation to inform Schlumberger of any changes to 
Minimum Identification Standards by updating their profile with current information to ensure that they 
remain compliant with this obligation; and (4) is not allowed to give anyone else their login and password 
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for them to access the InterACT Resources. Suspected unauthorized access should be reported 
immediately as stated in the main/login page of the Client Organisation/InterACT Resources. 
7.2 Client hereby acknowledges and agrees, including on behalf of the Client User (in their capacity as 
employer/principal contractor) that it shall and shall ensure that the Client User shall upon receiving access 
to the InterACT Resources shall: (i) use the InterACT Resources only for the purposes of sharing the Oilfield 
Data; (ii) publish only Oilfield Data on the InterACT Resources, and shall not attempt to publish any other 
unauthorized data; (iii) not access information which Client is not authorized to access or should reasonably 
know that Client is not authorized to access; (iv) not take any steps to defeat any Schlumberger security 
measures; and (v) not take any action that may cause harm to the InterACT Resources. 
7.3 Client represents and warrants that: (i) it has the right to provide Schlumberger with Oilfield Data 
and Client User Data,  and that it is aware and agrees that said data may be hosted on servers anywhere in 
the world; (ii) all Client User Data provided to Schlumberger by Client will be complete, timely, accurate and 
correct in all material respects to the best knowledge of Client; and (iii) for Oilfield Data and Client User Data 
provided by Client, it will comply with all applicable foreign and domestic laws, regulations and other 
requirements, including but not limited to, those laws, regulations or requirements pertaining to data privacy 
and security and to storage, processing, communication and disclosure of petroleum data, whether in-
country or cross-border. 
7.4 Client represents and warrants that it is prohibited from violating or attempting to violate the 
security of the InterACT Resources, including without limitation: (i) accessing data not intended for it or 
logging into a server or account which it is not authorized to access; (ii) attempting to probe, scan or test 
the vulnerability of a system or network or breach security or authentication measures without proper 
authorization; (iii) attempting to interfere with service to any user, host or network, by any means including 
but not limited to, via means of submitting a ‘virus’ or by uploading any material that contains programs 
which are intended to interrupt, limit or interfere with the functionality of any computer software or 
hardware or telecommunication equipment. 

 
8. 
8.1 . In the event, (i) any Client User is an individual/entity, other than full time employee 
of the Client, Schlumberger reserve the right to decline access to such individual/entity for any reasonable 
cause, in its own discretion. Notwithstanding the foregoing, Schlumberger reserve the right to decline 
access to any individual/entity which in its sole and absolute opinion is related to, by employment or 
otherwise, competitors of Schlumberger and Schlumberger group of companies; (ii) the Minimum 
Identification Standard provided by the Client User: (1) is incomplete, (2) is inaccurate, (3) does not 
reasonably establish the relationship of the Client User to Client, or (4) is in Schlumberger’s opinion 
insufficient to uniquely identify the Client User, then Schlumberger is under no obligation to provide access 
to the InterACT Resources to the Client User. 
8.2 . Schlumberger reserve the right to 
suspend/revoke the access of any Client User at any time in the event Schlumberger, in its reasonable 
opinion (i) finds that the Minimum Identification Standard of a Client User is no longer valid or not current; 
(ii) suspect or have direct evidence of the use of shared accounts; (iii) breach of the Agreement or InterACT 
User Code of Conduct specified in Appendix B. 
8.3 . Schlumberger reserve the right to 
suspend/revoke the access to Client Organisation in the absence of at least 1 (one) valid Client 
Representative. 
8.3 .  Periodically, Schlumberger may review user account activity based on the 
date the Client User last logged into the specific InterACT Resource installation. Client Users who have not 
logged into the system for a minimum period of 1 (one) year may have their accounts disabled. Client Users 
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who have not logged into the system for a minimum period of 2 (two) years may have their account deleted 
from the InterACT Resources. Client Users may reinstate a disabled account by written request or may 
apply for a new account if their account has been deleted. Schlumberger has the right, but not the 
obligation, to delete an inactive Client User account and/or Client Organisations account or purge related 
content, without further notice and without liability for that deletion or any failure to store such content. 
8.4 . Schlumberger shall provide notice of decline/suspension/revocation/deletion of access to 
the Client Representative. In the case where Schlumberger has declined to provide access to Client User 
under the terms of this Minimum Identification Standard, the only recourse to Client is to have Client User 
provide updated/accurate/correct/complete information, which will be reviewed as if the Client User was 
a new user. 
 
9. .
9.1 . Schlumberger agrees to use the Minimum Information Standard only 
for login validation and shall treat it with care in accordance with the InterACT Resources Privacy Policy 
stated in Appendix A, and where the Minimum Information Standard or part thereof is considered personal 
data under applicable law, and where Schlumberger must process such personal data in order to perform 
its obligations hereunder, (i) Schlumberger shall be deemed to process said personal data upon the 
instructions of the Client and Client User; and (ii) Client shall be solely responsible for obtaining any consent 
by the Client User and for filing and obtaining any authorizing from any competent data privacy authority 
which are necessary for the lawful processing by Schlumberger of the personal data in the Client User. 
However, Schlumberger shall take appropriate technical and organisational measures against 
unauthorised or unlawful processing of the personal data or its accidental loss, destruction or damage. 
Automated tools may log information about each Client User visits to the InterACT Resources and this 
information may be processed by Schlumberger for performance characteristics of InterACT Resources 
and other internal purposes.  
9.2 . Subject to the other terms and conditions of this Agreement, Schlumberger shall 
protect the Oilfield Data stored on the InterACT Resources against unauthorized disclosure or use by 
persons under the control of Schlumberger, using the same degree of care, but no less than a reasonable 
degree of care, as Schlumberger uses to protect its own proprietary or confidential information of a like 
nature and in accordance with Schlumberger published Client Data Security and Privacy Policy. 
SCHLUMBERGER MAY DISCLOSE OILFIELD DATA TO LAW ENFORCEMENT, GOVERNMENT ENTITY, OR 
CIVIL LITIGANT, AS REQUIRED BY LAW, INCLUDING LAWFUL SEARCH WARRANTS, COURT ORDERS, 
SUBPOENAS AND DISCOVERY REQUESTS.
 
10. .
10.1 . Client shall be responsible for implementing, and for ensuring that its Client 
Users who are granted access to the InterACT Resources implement, a written information security 
program that (i) includes administrative, technical safeguards to ensure the confidentiality and security of 
Client User usernames and passwords, and subsequently access to and use of  the InterACT Resources; 
(ii) protects against any reasonably anticipated threats or hazards to the confidentiality and security of 
Client User usernames and passwords, and subsequent access to the InterACT Resources; (iii) protects 
against unauthorized use of the Oilfield Data, unauthorized disclosure of Client User passwords, and 
unauthorized access to the InterACT Resources; (iv) protects against viruses and malicious codes 
(excluding zero day viruses/malicious codes); and (v) proactively and effectively addresses any breach of 
such security program. Client shall be fully responsible for (i) a Client User’s use and disclosure of any 
passwords and other user identifications that such Client User uses to access the InterACT Resources; and 
(ii) any unauthorized or illegal use or disclosure of the InterACT Resources or the Oilfield Data by a Client 
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User; provided however that, notwithstanding the foregoing, Schlumberger shall be responsible for the 
matters described in items (i) and (ii) above if the relevant Client User is an employee of Schlumberger. 
 
Client shall immediately notify Schlumberger if it becomes aware of or suspects any breach or compromise 
of the security of the InterACT Resources, or that any person other than a person duly authorized in 
accordance with this Agreement and the Client's own security procedures seeking to obtain or obtaining 
access to the InterACT Resources, providing full details of the apparent issue; and fully and promptly co-
operate with any steps taken by Schlumberger to investigate and/or rectify any apparent or suspected 
breach or compromise of the security of the InterACT Resources which is reported per the above or 
otherwise comes to the attention of Schlumberger, including providing such further information regarding 
the apparent breach as Schlumberger may request. 
 
10.2 . Schlumberger retains complete ownership, control and authority over 
the InterACT Resources. Schlumberger is not obliged to grant or maintain any access to the InterACT 
Resources or execute any instruction relating to the Oilfield Data or the InterACT Services if (i) 
Schlumberger considers that the granting or maintain of such access or the execution of such instruction 
may place Schlumberger in breach of any applicable law or regulation; or if (ii) Schlumberger reasonably 
suspects that the request for access or the issuing of the instruction is not by an authorized Client User. 
Schlumberger reserves the right to monitor, track, disable, or enable, any and all Client User use of InterACT 
Resources. Schlumberger may at any time require the revocation of any certificates, credentials or other 
access rights, the renewal or change of encryption keys (where applicable) or similar system elements used 
by the Client User in the access and use of the InterACT Resources, or the removal of any person authorized 
by the Client to access and use the InterACT Resources, in order to protect the security of the InterACT 
Resources. In the event that Schlumberger has a reasonable suspicion of password sharing, group access, 
or unauthorized access, Schlumberger may disable the Client User accounts in question until a time which 
single-participant access can be re-established. 
 
If Schlumberger becomes aware of any security incident, Schlumberger shall: (i) promptly assess the 
security incident to determine the most appropriate course of action. (e.g. immediate cessation or 
suspension of the InterACT Services, shutdown or deactivation of the Client account, etc.); (ii) take 
reasonable steps to resolve the security incident; and, (iii) if it has resulted in loss, disclosure, or alteration 
of Oilfield Data, as soon as reasonably practical identify and notify Client of the security incident and provide 
information about the security incident. Schlumberger’s obligation to report or respond to a security incident 
is not an acknowledgement by Schlumberger of any fault or liability with respect to the Security Incident. 
 
11. . 
Client acknowledges that Schlumberger and its affiliates hold title to the InterACT Resources, which are 
copyrighted works, with all rights reserved. Such materials include but are not limited to software, design, 
text, graphics, files, and the selection and arrangement thereof. No commercial use of the information on or 
under the InterACT Resources is licensed or permitted. The word “Schlumberger,” “InterACT”, the 
Schlumberger logo, the InterACT logo and the products and services described in the InterACT Resources 
are either trademarks, trade names, or service marks of Schlumberger and its affiliates. These marks may 
not be copied, imitated, or used, in whole or in part, without the express prior written permission of 
Schlumberger or their respective owners, and then with the proper acknowledgments of rights of 
Schlumberger and its affiliates. Client and Client User are granted no license or right to use ant trademark 
displayed on the InterACT Resources, or reproduce any part of the InterACT Resources without the specific 
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written permission of Schlumberger. Any documentation that is made available to download from the 
InterACT Resources are the copyrighted work of Schlumberger. 

 
Schlumberger acknowledges that ownership of the Oilfield Data is vested and shall remain vested in Client 
or third parties granting rights to Client. Schlumberger agrees that it shall not acquire any intellectual 
property rights including without limitation patents, copyrights, trade secrets, and know-how in the Oilfield 
Data under this Agreement or otherwise. 
 
12. .
12.1 . This Agreement shall be effective from that date of request recorded on the InterACT Client 
Organisation Creation Form until termination in accordance with Clause 12.2. 
12.2 . (1) Without Cause. This Agreement may be terminated by either party by providing at 
least 30 days prior written notice. (2) With Cause. Without affecting any other right or remedy available to it, 
Schlumberger may immediately terminate this Agreement by giving written notice to Client if the Client 
commits a material breach of this Agreement. (3) Consequences. Termination of the Agreement shall 
authorize Schlumberger to delete the Client Organisation and all Client User accounts from the InterACT 
Resources, along with all Oilfield Data or any content stored in or on the InterACT Resources without any 
liability whatsoever. 
 
13. .  
THE INTERACT RESOURCES AND THE MATERIALS THEREIN ARE PROVIDED ON AN “AS IS WHERE IS” AND 
“AS AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
STATUTORY OR OTHERWISE. SCHLUMBERGER DOES NOT WARRANT OR GUARANTEE REAL-TIME OR 
NEAR REAL-TIME DELIVERY OF OILFIELD DATA THROUGH THE INTERACT RESOURCES AND TRANSFER OF 
OILFIELD DATA IS NOT ENCRYPTED. SCHLUMBERGER DOES NOT WARRANT OR GUARANTEE 
AVAILABILITY OF INTERACT SERVICES AT ANY GIVEN TIME OR IN ANY/ALL COUNTRIES.  
 
SCHLUMBERGER DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 
TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
SCHLUMBERGER DOES NOT REPRESENT OR WARRANT THAT MATERIALS IN THE INTERACT RESOURCES 
ARE ACCURATE, COMPLETE, RELIABLE, USEFUL, CURRENT, OR ERROR-FREE, OR THAT STORAGE, 
PROCESSING OR TRANSFER OF OILFIELD DATA USING THE INTERACT RESOURCES WILL NOT CAUSE LOSS 
OF INTEGRITY OF SUCH OILFIELD DATA. SCHLUMBERGER DOES NOT REPRESENT OR WARRANT THAT THE 
INTERACT RESOURCES OR ITS SERVER(S) ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.  
 
SCHLUMBERGER DOES NOT PROVIDE ANY GUARANTEE AGAINST POSSIBILITY OF ERRORS OR 
OMISSIONS, DELETION, MIS DELIVERY OR FAILURE TO STORE THE OILFIELD DATA. SCHLUMBERGER WILL 
NOT BE RESPONSIBLE FOR (I) ANY LOSS, DESTRUCTION, ALTERATION OR DISCLOSURE OF OILFIELD DATA 
CAUSED BY ANY THIRD PARTY; (II) ANY DELAYS, DELIVERY FAILURES, INTERCEPTION, CORRUPTION, OR 
ANY OTHER LOSS OR DAMAGE RESULTING FROM THE TRANSFER OF DATA OVER COMMUNICATIONS 
NETWORKS AND FACILITIES, INCLUDING THE INTERNET, AND OTHER PROBLEMS INHERENT IN THE USE 
OF SUCH COMMUNICATIONS FACILITIES. 
 
CLIENT ASSUMES THE ENTIRE RISK OF USE OF THE INTERACT RESOURCES, INCLUDING RISK OF 
AUTHORISED ACCESS AND LOSS OF OILFIELD DATA AND IT SHOULD EXERCISE ITS DISCRETION WHILE 
USING THE INTERACT RESOURCES. CLIENT AGREES THAT TO THE EXTENT IT RELIES ON THE 
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INFORMATION OBTAINED THROUGH INTERACT RESOURCES, IT DOES SO SOLELY AT ITS OWN RISK AND 
THAT SCHLUMBERGER SHALL NOT BE LIABLE IN ANY MANNER WHATSOEVER.  
 
UNDER NO CIRCUMSTANCES SHOULD CLIENT TREAT OR RELY UPON THE USE OF THE INTERACT 
SERVICES, AS THE SOLE BASIS FOR ANY DECISION, BE IT OPERATIONAL, TECHNICAL, FINANCIAL, 
COMMERCIAL OR OTHERWISE, RELATING TO THE WELLBORE, THE RESERVOIR OR THE FIELD, INCLUDING, 
BUT NOT LIMITED TO, ANY DECISION RELATING TO WELL PLANNING, DRILLING SAFETY AND 
PERFORMANCE, WELL CONTROL, PRODUCTION OPTIMIZATION AND CONTINGENCY PLANNING.  
 
14. .
CLIENT AGREES TO INDEMNIFY, DEFEND AND HOLD SCHLUMBERGER HARMLESS FROM AND AGAINST 
ANY AND ALL COSTS, EXPENSES, LOSSES AND LIABILITIES, INCLUDING REASONABLE ATTORNEY’S 
FEES, RELATED TO ANY DEMANDS, CAUSES OF ACTION OR CLAIMS BY THIRD PARTIES THAT ARISE FROM 
OR RELATE TO (I) ANY OILFIELD DATA AND CLIENT USER DATA PROVIDED BY CLIENT; (II) ACT OR 
OMISSION OF CLIENT, ITS OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES, AFFILIATES, PARTNERS, 
OR SUBCONTRACTORS, AND CONCERN ACTUAL OR ALLEGED; (III) BREACHES OF THE AGREEMENT; (IV) 
NEGLIGENCE, WILLFUL MISCONDUCT OR VIOLATIONS OF LAW BY CLIENT OR CLIENT USER; AND (IV) 
BREACH OF APPLICABLE LAWS AS DETERMINED BY SCHLUMBEGER OR RELEVANT AUTHORITY.   
 
15. .
IN NO EVENT, EVEN IF ADVISED OF THE POSSIBILITY AND FAILURE OF LIMITED REMEDY IN ITS 
ESSENTIAL PURPOSE,  SHALL SCHLUMBERGER BE LIABLE FOR ANY PUNITIVE, SPECIAL, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL LOSES OR DAMAGES, OR ANY OTHER DAMAGES OF ANY KIND, AND 
LOSS OF USE, LOSS OF REVENUE, PROFITS OR BUSINESS, LOSS OF RIG TIME OR BUSINESS 
INTERRUPTION OR LOSS OF DATA, WHETHER IN AN ACTION IN CONTRACT, TORT (INCLUDING BUT NOT 
LIMITED TO NEGLIGENCE OR BREACH OF STATUTORY DUTY), OR OTHERWISE, ARISING OUT OF OR IN ANY 
WAY CONNECTED WITH THE USE OF THE INTERACT RESOURCES OR THE MATERIALS CONTAINED IN, OR 
ACCESSED THROUGH, THE INTERACT RESOURCES.  
 
IN NO EVENT, EVEN IF ADVISED OF THE POSSIBILITY, SHALL SCHLUMBERGER BE LIABLE, INCLUDING 
BUT NOT LIMITED TO NEGLIGENT ACTS, TO CLIENT FOR ANY DAMAGES OF ANY KIND, THAT RESULT 
FROM: (I) USE OF OR INABILITY TO USE THE INTERACT RESOURCES, (II) TIMELINESS, DELETION, 
MISDELIVERY OR FAILURE TO STORE THE OILFIELD DATA; AND (III) UNAUTHORISED ACCESS TO OR 
ALTERATION OF OILFIELD DATA. 
 
SCHLUMBERGER’S ENTIRE LIABILITY AND CLIENT’S SOLE EXCLUSIVE REMEDIES UNDER THIS 
AGREEMENT ARE AS FOLLOWS: (I) FOR ANY FAILURE TO PROVIDE THE INTERACT SERVICES IN 
ACCORDANCE WITH THE AGREEMENT, THE AMOUNT OF FEES PAID BY CLIENT FOR INTERACT SERVICES 
IN THE 12 (TWELVE) MONTHS PRIOR TO THE ACTION GIVING RISE TO LIABILITY; (II) FOR ANY LOSS OR 
DAMAGE TO OILFIELD DATA, CLIENT'S REMEDY IS FOR SCHLUMBERGER TO USE REASONABLE 
COMMERCIAL ENDEAVOURS TO RESTORE THE LOST OR DAMAGED OILFIELD DATA FROM THE LATEST 
BACK-UP OF SUCH OILFIELD DATA MAINTAINED BY CLIENT; (III) FOR ANY OTHER BREACH OF THE 
AGREEMENT BY SCHLUMBERGER, LIMITED TO DIRECT DAMAGES UP TO ONE THOUSAND US DOLLARS 
(US$1,000) OR ITS EQUIVALENT IN THE RELEVANT CURRENCY. 
 
16. .
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16.1 . The laws of the state of Texas (for Clients located in the United States of America), 
or the laws of the Province of Alberta (for Clients located in Canada), or the laws of England and Wales (for 
Clients located outside the United States of America and Canada) shall govern the construction and 
interpretation of this Agreement. Any dispute hereunder shall be settled by binding arbitration to be held in 
the English language in Houston, Texas, USA, in accordance with the commercial arbitration rules of the 
American Arbitration Association (for Clients located in the United States), or in Calgary, Alberta, in 
accordance with the arbitration rules of the Alberta Arbitration Act (for Clients located in Canada) or in 
London, England, in accordance with the arbitration rules of the International Chamber of Commerce (for 
Clients located outside the United States of America and Canada). Any judgment upon the award rendered 
by the arbitrator(s) may be entered in any court having jurisdiction. Any award rendered by the arbitrator(s) 
may include costs against either party, but under no circumstances are the arbitrator(s) authorized or 
empowered to award special, punitive, or multiple damages against either party. 
16.2 . This Agreement, including all appendices, 
constitutes the entire agreement of the parties, and supersedes any prior or contemporaneous 
understandings, agreements or representations with respect to the InterACT Services and InterACT 
Resources. Any amendment or waiver of this Agreement shall be notified in writing. If any provision of the 
terms and conditions of this Agreement shall be deemed unlawful, void, or for any reason unenforceable, 
then that provision shall be deemed severable from this Agreement and shall not affect the validity and 
enforceability of any remaining provisions. 
16.3 . The provisions and Clauses of this Agreement which by very nature survive will continue 
to valid and survive the termination or expiry of the Agreement. 
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APPENDIX A 
 
INTERACT RESOURCES PRIVACY POLICY 
 
Types and Uses of Personal Information 
If you use the InterACT Resources, personally identifiable information about you may be collected and 
processed by Schlumberger. In general, Schlumberger only collects such information (such as your name, 
address, phone number, e-mail address, and type of business) when you knowingly provide it to 
Schlumberger or to approved third party InterACT identity partners (“InterACT Partners”) to authenticate 
your identity to access and use InterACT Resources. Additionally, Schlumberger may automatically collect 
or process personally identifiable data (such as your Internet domain or IP address) as part of the operation 
of the InterACT Resources or during the course of your activities on or use of the InterACT Resources. In 
nearly all cases this data may be collected or processed by, and transferred to, Schlumberger facilities in 
the United States, Europe, and in other countries where Schlumberger does business; the data is then 
subject to the legal systems of those countries. By using any of InterACT Resources (which may reside in 
part on servers located in the United States, Europe or other countries as may be required by the laws or 
regulations in those countries), you unambiguously consent to the collection, processing, transfer or use of 
your personal data. If you do not consent to any collection, processing, transfer or use of such information, 
please discontinue use of any of the InterACT Resources.  Schlumberger complies with the access, inquiry, 
correction and removal rights that you may have under applicable data privacy and protection laws and 
regulations with respect to the personally identifiable information about you that Schlumberger may collect.  
Please contact Schlumberger representative to exercise such rights.   
 
Sharing with Other Schlumberger Companies 
Schlumberger shares much of its data, including personally identifiable information about you, with 
Schlumberger affiliates throughout the world. To the extent that these entities have access to your 
information, they will follow privacy practices no less protective than Schlumberger’s practices described 
in this document, to the extent allowed by applicable law. 
 
How Personal Information Is Shared With Third-Parties 
Schlumberger may disclose information to third parties assisting us in carrying out a transaction or providing 
a service and with InterACT Partners. Additionally, Schlumberger may disclose information when required 
by subpoena, search warrant, or other legal process, or in response to activities that are unlawful or a 
violation of Schlumberger rules for use of the web site, or to protect and defend Schlumberger’s rights or 
property. 
 
Use of Cookies 
Schlumberger may use "cookies" in connection with operation of the InterACT Resources. Cookies are small 
pieces of information that are stored on your computer by the web site server. Cookies are used for record-
keeping purposes, the stored information can be retrieved by the web site server when you return to the 
InterACT Resources. This allows Schlumberger to personalize or regulate the use of the InterACT 
Resources, and also permits Schlumberger to automate access and data-entry functions, to store 
information relating to your use of the website and InterACT Resources and to tailor the appearance or 
presentation of InterACT.  
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Linked Web Sites 
Schlumberger provides links to third party sites. Schlumberger does not control these web sites and is not 
responsible for these third party sites.  Schlumberger encourages you to review the privacy statement and 
terms of use posted on these (and all) third party sites.  Schlumberger is not responsible for the privacy 
statements or terms of use of sites and services controlled by other companies or organizations.  
Schlumberger is not responsible for the privacy statements or practices of our InterACT Partners.   
 
General 
Schlumberger maintains the InterACT Resources, at least in part, from the USA and Europe. 
 
Changes to this Privacy Policy 
Schlumberger reserves the right to change, modify, or update this Policy, at any time without notice. The 
date of the latest update is noted on this document. 
 

Updated: June 2016   
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APPENDIX B 
 
INTERACT USER CODE OF CONDUCT  
 
This Code of Conduct applies to users of the InterACT Services and InterACT Resources and other 
Schlumberger Real Time enabled software and services which are accessed via the InterACT Resources.  
 
As a user of the InterACT Resources, please read this Code of Conduct and you will hereby agree to uphold 
this Code of Conduct, and be responsible for all activities and content you 
download/post/upload/view/store/process/transmit and retrieve. 
 
In addition to upholding this Code of Conduct, you are responsible for adhering to all applicable local and 
national laws.  
 
Prohibited Uses  
 
You will not download/post/upload/view/store/process/transmit/transfer/distribute or retrieve any 
content (including text, images, sound, video, data, information or software) or otherwise use the access 
to InterACT Resources in a way that:   
 

Is illegal or violates any applicable local, national and international laws; including but not limited to:  
data transfer restrictions such as a nation or corporation’s data  access or residency laws, trade control 
laws, alongside all applicable laws relating to public decency and social norms;  
Is a use outside the scope of the permitted uses for InterACT, notwithstanding whether such a use is 
legal;  
Includes content that is protected by intellectual property laws, rights of privacy or publicity, or any 
other applicable law unless you own or control the rights thereto or have received all necessary 
consents;  
Includes, affects or accesses content from a Client or organization other than that which you are 
specifically authorized to access and/or modify;  
Misrepresents the source of anything you download, post or upload, including impersonation of 
another individual or entity;   
Provides or creates links to external sites that violate this Code of Conduct;   
Invades anyone's privacy by attempting to harvest, collect, store, or publish private or personally 
identifiable information, such as passwords, account information, credit card numbers, addresses, 
Client affiliations or other contact information without their knowledge and willing consent;   
Harms or disrupts, or intends to harm or disrupt, another user's or Client’s computer(s) or would allow 
you or others to illegally access software or bypass security on Web sites, or servers, including but 
not limited to spamming;.  
Attempts to reverse engineer InterACT;  or  
Attempts to impersonate a Schlumberger employee, agent, manager, host, administrator, moderator, 
another user or any other person through any means.    

 
You will not use any form of automated device or computer program that enables the retrieval or submission 
of information or data without the express written consent of Schlumberger unless such computer program 
is provided by or obtained from Schlumberger and one of the stated purposes of such program is to connect 
to or facilitate access to the InterACT Resources. You agree that use of such an automated device or 
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computer program without the express written consent of Schlumberger may have adverse impact on 
performance of the InterACT Resources and that Schlumberger has the right to immediately and without 
notice to suspend, disable or completely remove your access rights to the InterACT Resources.  
 
Termination and Cancellation  
 
Schlumberger reserves the right, at its sole discretion, and without any obligation to do so, to review and 
remove user-created services and content at will and without notice, and delete content and accounts. 
Schlumberger reserves the right, at its sole discretion and without notice, to ban participants or terminate 
access to services.  
 
Rights and Responsibilities  
 
You are responsible for protecting your computer against interference, spyware or viruses. You agree that 
Schlumberger is not the source for the majority of content on the InterACT Resources and such content is not 
guaranteed to be free from spyware or viruses. We recommend you ensure compliance with your Client IT 
standards and/or install a virus protection program on your computer and keep it up to date.   
 
Schlumberger reserves the right to amend or change the Code of Conduct or any service at any time without 
notice. We encourage you to periodically review these guidelines to ensure you are in compliance.  
 
Some information you access via, provide to or upload to the InterACT Resources may be stored outside of 
the country in which you reside unless explicitly forbidden. In some countries where export of oilfield data 
is limited by local laws or regulations, Schlumberger may, but is not obligated to, operate an InterACT 
installation in those specific countries to facilitate compliance with such laws or regulations. Access to 
such a country specific installation must be requested independently of any other accounts or access 
rights to other InterACT installations. You agree that by requesting access to a country specific 
installation you have fully familiarized yourself with the local laws or regulations governing export of 
oilfield data and that your usage of the system will comply with such laws and regulations.   
 
All activity on the service is also governed by the Agreement.  Thank you for using the services and honoring 
this Code of Conduct. 

Updated: June 2016  
 
 


